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“The best part of the program is the family, caring feeling 
from the WorkSource staff that they are there with you until 
you succeed. I was surprised to work with someone one-on-

one to help me get things together. They helped me with 
funding to get a real career path going.” 

 
Heather 

WorkSource Rogue Valley 
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Before she was working with WorkSource, Heather was living paycheck to 
paycheck and maintained a very random work schedule. In her recent past, 
Heather worked in the grocery industry and was a wildland firefighter.  
 
After becoming unemployed, she heard about the STEP program and wanted to 
make a better living and build a retirement. Heather says, “I always wanted to 
drive truck as a kid and am looking to further my work with wildland firefighting 
to make a more sustainable income.” 
 
“During my time with WorkSource, I learned I can do whatever I set my mind on. I 
feel great and excited about the new skills l now possess.”  
 
Heather was trained by Aisling Trucking Academy and said it was “truly amazing, 
so empowering, and really boosted my confidence level. “Without the assistance 
from WorkSource and STEP, I don’t think my Commercial Driver’s License (CDL) 
would have been possible.”  
 
“My advice for someone who was in my place before working with WorkSource, is 
don’t doubt yourself, and don’t quit until you get what it is you are looking for. “ 
 


