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“The best part of STEP was working closely with my career 
coach because it made the process feel more personal. I feel 

that participating in STEP has enabled me to achieve the skills 
that I need to move forward in my medical career.”  
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Before she was working with WorkSource, Alexis was having a difficult time 
deciding what action needed to be taken to reach her ultimate career goal. She 
had a very hard time navigating through multiple websites, trying to find out what 
action was needed to move forward. 
 

 
Alexis learned about Pacific Healthcare Training through a friend and was 
instructed to reach out to WorkSource for assistance. Alexis found it very easy to 
apply for funding because of the great communication with staff and the hassle-
free navigation of the WorkSource Rogue Valley website. Through her training, 
Alexis was able to experience clinicals. She said the experience was much better 
than she expected, and it helped her understand the position.  
 
 
She stated the most useful part of the process was the program orientation and 
completing the National Career Readiness Certificate (NCRC) testing. It helped her 
to understand what to expect moving forward in the Certified Nursing Assistant 
program. 
 
 
If someone were in the same place as I was before working with WorkSource 
Rogue Valley, I would tell them that my experience with WorkSource was very 
fulfilling. The staff was great, and I was able to achieve my goals with ease. 
 
 
Working with WorkSource was such a positive experience for me that it was life-
changing as far as my drive in my medical career.  
 
 
My next step is completing the limited X-Ray program through Pacific Healthcare 
Training.  


