SERVICE

INFORMATION

WARRANTY STATEMENT

Limited Warranty
Period of Warranty Coverage
Personal, Family, or Household (non-income producing)

The BCS No-Time-Limit Warranty is available on units sold from Sept 1992 and beyond to the original owner
(Non-Transferable). The BCS No-Time-Limit Warranty applies to all transmission components on all BCS

Two Wheel Tractors (not including 200 series tractors). This will include all components located inside the
transmission housing excluding the clutch assembly.

BCS Chipper/Shredders, Crusader and all remaining parts on BCS tractors and attachments are warranted for
a period of three (3) years from the date of purchase.

The original BCS unit warranty covers parts and labor (per the BCS flat rate) for one year for commercial use
and three years for non commercial use with the exception of the transmission which is covered for a longer
time period. If a part fails during the original warranty time frame the replacement part put in during the
warranty repair is now covered along with the rest of the parts in the unit for the remainder of the original
unit warranty. Over the counter replacement parts have their own 60 day parts only (no labor) warranty
covering them.

All engines (Acme, Honda, Kohler, Briggs & Stratton, and Lombardini) are covered by a separate warranty
issued by the individual engine manufacturers. Please refer to the engine warranty for details.

Commercial, Professional, and Rental Use

BCS tractor transmission components are warranted for a period of (5) years from the date of purchase,
when sold after Sept 1, 2009. The remaining components on BCS Tractors and attachments are warranted for
a period of one (1) year from the date of purchase.

All engines (Acme, Honda, Kohler, Briggs & Stratton and Lombardini) are covered by a separate warranty
issued by the individual engine manufacturers. Please refer to the engine warranty for details.

WARRANTY SERVICE

For warranty service, return the defective BCS product together with proof of date of purchase
and the serial number of your BCS product to an authorized BCS servicing dealer or BCS

factory recommended service station. Transportation of your BCS product to and from the place
where warranty service is performed shall be at your expense and risk.

See the yellow pages or call (800) 543-1040 for the name and address of the BCS servicing
dealer or service station near you. You may also obtain warranty information by writing:

BCS America LLC
1331 Tandem Ave NE
Salem, OR 97301
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Service Bulletin 1-1: Warranty Statement

WARRANTY COVERAGE, CONDITIONS
EXCLUSIONS, AND LIMITATIONS.

BCS agrees to cover the cost of parts and a specified labor for any repair from a failure that was caused in the
judgment of BCS to be a defect in materials or workmanship.

This warranty is given to the first retail purchaser (other than for purposes of resale) only and is not
transferable. This warranty does not cover damage resulting from other than defects in material or
workmanship, or damage caused by unreasonable use including the failure to provide reasonable and
necessary maintenance as prescribed in your BCS owner’s manual.

This warranty does not cover tune-ups or replacement on non-defective parts that may wear out with
reasonable use within the warranty period which may require replacement in connection with normal
maintenance, such as, by way of example, tiller tines, lawn mower blades, clutches, and control cables.

In addition, this warranty does not cover freight costs, repairs performed due to neglect, abuse or use of the
equipment other than the application it is designed for.

This warranty is void if the serial number of your BCS machine is removed or defaced or if service for defects
covered under this warranty is performed by other than an Authorized BCS Servicing Dealer or BCS Factory
Recommended Service Station.

This warranty applies only to BCS machines sold within the United States of America and Canada.

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED WARRANTY OF
FITNESS FOR A PARTICULAR PURCHASE, MERCHANTABILITY- OR OTHERWISE, APPLICABLE TO THIS PRODUCT,
SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS LIMITED WARRANTY. BCS SHALL NOT BE LIABLE
FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON LOST GOODWILL,
LOST PROFITS, WORK STOPPAGE IMPAIRMENT OF OTHER GOODS OR OTHERWISE.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG ANY IMPLIED WARRANTY LASTS, SO THE ABOVE
LIMITATION MAY NOT APPLY TO YOU. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO
YOU.

This warranty supersedes any other warranty on your BCS machine, including any warranty contained in
your owner’s manual.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state.

This warranty is given by BCS America LLC., 1331 Tandem Ave NE, Salem, OR 97301
Phone:(800) 543-1040
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