ALASKA
SEAPLANES

FLYING AT A HIGHER STANDARD

Position: Juneau Station Manager, Full-time, Permanent
Location: Juneau, AK
Compensation: $60,000 - $70,000 annually

Not looking for “just a job”? Neither are we.

At Alaska Seaplanes, we keep Southeast Alaska connected — delivering groceries, medicine, mail,
opportunity, and connection to communities across the region every single day.

We're looking for people who thrive in fast-paced environments, enjoy solving problems, and take pride in
creating great experiences for both customers and coworkers. Whether you’re leading a team or helping daily
operations run smoothly, your work helps connect families, businesses, schools, and villages across Southeast
Alaska.

As the Juneau Station Manager, you’ll lead daily station operations, support and develop a high-performing
customer service team, and help ensure safe, reliable service for the communities we serve.

What You'll Get:
¢ Competitive pay and benefits
e Free and discounted flights across Southeast Alaska
e A close-knit aviation family
¢ Meaningful work with real impact
e Opportunities to grow within the company

What You'll Do:
e Lead and support the Juneau customer service team
e Oversee daily passenger, freight, and flight operations
e Coordinate communication between staff, pilots, dispatch, and customers
e Hire, train, coach, and schedule employees
¢ Maintain safety, hazmat, and operational compliance
e Jump in wherever needed to keep operations running smoothly

Schedule:
Full-time, permanent position. Five 8-hour shifts per week. Hours vary seasonally, and weekend/holiday
availability may be required since Alaska Seaplanes operates seven days a week.

Benefits Include:
¢ Medical and dental insurance
e 401(k) with generous company match
¢ Company-paid life insurance
e Paid time off
¢ Flight benefits with Alaska Airlines and Delta
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¢ Alaska Seaplanes travel perks, including space-available flights, buddy passes, and discounted
confirmed travel

What We’re Looking For:

¢ Airline, aviation, or strong customer service experience
Leadership or supervisory experience
Strong communication and organizational skills
Ability to stay calm and adaptable in a fast-paced environment
Basic computer proficiency (Takeflite experience is a plus)
Must be 18 years or older and have a valid driver’s license
Ability to regularly lift up to 60 Ibs
Authorization to work in the U.S. and fluency in English

Ready to make an impact across Southeast Alaska?

Apply today by sending your resume to hr@flyalaskaseaplanes.com
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